
SERUKA- Travel the World 

How to Book a Flight Online Using 

SERUKA Platform 
 

Step 1: Visit the Seruka Website 

 Go to https://www.seruka.rw/. 

 You’ll land on the homepage where you can begin your flight search. 

 

Step 2: Search for Flights 

 Choose your Trip Type: 

o Options: One-way, Round-trip (recommended), or Multi-city. 

o 👉 Round-trip is the default and prioritized for best offers. 

 Select your Departure and Destination cities. 

 Choose your travel dates (departure and return if round-trip). 

 Adjust the Number of Passengers: 

o Default is 1, so update it if you're traveling with others. 

 Choose your Travel Class (Economy (default), Business, First class). 

 Click “Let’s Go” to make a Search. 

 

Step 3: View and Compare Flight Offers 

 Browse available flights with key details: airline, duration, stops, price, etc. 

 Use filters to refine your options. (optional) 

 Click “Book Now” on the preferred flight. 

 

Step 4: Review Flight Details & Enter Passenger Info (Combined on same Page) 

 Review selected flight information: times, price, baggage, policies. 

 Enter passenger details below the flight summary: 

o Title, Full Name, Date of Birth, Gender, Nationality, Phone Number, and Email. 

o Ensure the names match the traveler’s ID or passport. 

 Click “Continue” after filling the form. 

 



SERUKA- Travel the World 

Step 5: Make a Payment 

 Choose your Payment Method: 

o 💳 Debit/Credit Card 

o 📲 MTN MoMo 

o 🏦 Bank Transfer 

 Review the total cost, including taxes. 

 Complete the payment based on your selected method. 

 Click “Pay Now” to finalize. 

 

Step 6: Booking Confirmation 

 You'll receive an on-screen confirmation and a booking reference. 

 Your e-ticket and trip details will be sent via email. 

 You can also access them anytime through the SERUKA dashboard. 

 

 

 

 

SERUKA 
Not Just a Booking site!     
A movement for African 
Travel 


